Quick Start Guide

SpeedFace M4 (ZAM210)

Version: 1.0

Due to regular upgrades of systems and products, ZKTeco could not guarantee exact consistency between
the actual product and the written information in this manual.
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Device Installation

A IC)

(@ Attach the mounting template sticker to the wall, and drill holes according
to the mounting paper. Fixthe back plate on the wall using wall mounting
SCrews.

(@ Attach the device to the back plate.

(3 Fasten the device to the back plate with a security screw.

Standalone Installation
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Power Connection

Method 1: PoE Connection™

PoE Switch
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Cat5E Ethernet Cable
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Method 2: AC Adapter Connection
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©® Recommended AC adapter: 12V, 3A
® To share the power with other devices, user an AC adapter with higher current ratings.

Ethernet Connection

Connect the device and computer software over an Ethernet cable. As shown in the
example below:

ZKBio CVAccess/
ZKBio Zlink

558 O

Enter [COMM.] > [Ethernet] to set the relevant parameters of network.
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Door Sensor, Exit Button & Alarm Connection
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Lock Relay Connection

The system supports both Normally Opened Lock and Normally Closed Lock.
The NO Lock (normally opened when powered) is connected with 'NO1' and
'COM' terminals, and the NC Lock (normally closed when powered) is connected
with 'NC1'and 'COM' terminals. The power can be shared with the lock or can be
used separately for the lock, as shown in the example with NC Lock below:
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When there is no super administrator set in the device, click on = to enter the
menu. Add a new user and set User Role to Super Admin, then the system will
request for the administrator’s verification before entering the menu. It is
recommended to register asuper administrator initially for security purposes.

Method 1: Registering on the device

Clickon = > [User Mgt.] > [New User] to register a new user. The options include
entering the User ID and Name, setting User Role and Access Control Role, register-
inga Palm*, Face, Card, Password and adding Profile Photo.

2025-09-05 16:12 ASEE| o Main Menu o User Mgt.

Q|

UserRole  COMM.  System EJ Anusers

a R | [ oisplay style
) d . - U
Personalize DataMgt. Intercom  Access
[ ) Control

2025-09-05 Friday

Attendance  Autotest  System Info

Welcome search

=] New User > Enroll Face o Enroll Card Number
User ID 1 Card Nunber:123456
Name

User Role Normal User

Palm 0

VA

Password

Profile Photo 0

Access Control Role




Method 2: Register on ZKBio CVAccess Software

® Register on the PC

Please set the IP address and cloud service server address in the Comm. Menu option
onthedevice.

1. Click [Access] > [Device] > [Search] > [Search] to search the device on the
software. When an appropriate server address and port is set on the device, the
searched device displays automatically.

Search x
o Mo cevice foung? Download search Tools to Local Disk

agess [ ] DeveeTie SoraiNumber ®
1P Address WMAC Address Subnet Mask  Gateway Add.. Serial Number  Device Type  Set Server Operations
192.168.163.129 2552552550  192.168.163.1 8117232240007  Speedface 120t @
Add 3
Device Name* 192.168.163.129
Icon Type* Door -
Area* Area Name -

Add 1o Level PN -
Clear Data in the Device when Adding

A The current system communica 44, [Clear Data in the Device when Adding] will delete data in the device (except event
record), please use with caution!

OK v, Cancel

2. Click [Add] in operation column, a new window will pop-up. Select Icon type,
Area,and Add to Level from each drop down listand click [OK] to add the device.

3. Click [Personnel] > [Person] > [New] and fill in all the required fields to register
new usersin the software.

4. Click [Access] > [Device] > [Control] > [Synchronize All Data to Devices] to
synchronize allthe datato the device including the new users.

For more details, please refer to the ZKBio CVAccess User Manual.



® Register on the Phone

Once the ZKBio CVAccess software is installed, the users could enroll their face tem-
plate via a browser application on theirown mobile phone.

Click [Personnel] > [Parameters], enter "http://Server address: Port” in the QR
Code URL bar. The software will automatically generate a QR code. Scan the QR
code or login onto "http://Server address: Port/tokenAdreg” by the mobile phone

toregisterusers.
(JZKBioCVAccess = %
£ B Ol <o porsoman paramators
pson Self-service Registration
e Enable Self Registration:
Postion ver o
Dismissad Personnel R Cods URL:
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o e
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The users will be displayed in [Personnel] > [Pending Review]. Click the [Review]
optionand assign adepartment, then click [OK] to successfully add the user.
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Ethernet and Cloud Server Settings

Click on = > [COMM.] > [Ethernet] to set the network parameters. If the TCP/IP
communication of the device is successful, the icon _Erwill be displayed in the
upper right corner of the standby interface.

Click on = > [COMM.] > [Cloud Server Setting] to set the server address and

) ) ) -
server port. If the device communicates with the server successfully, the icon g will
be displayed in the upper right corner of the standby interface.

S Main Men S Ethernet S Cloud Server Settings
1P Address Server Mode
J 192.168.163.129 ADMS
User Mgt.  User Role System Subnet Mask Enable Domain Name
255.255.255.0
Gateway Server Address
4 192.168.163.1 58.23.12.98
Personalize DataMgt. Intercom  Access DNs Server Port
Control 8.8.8.8 8881
e DHCP Enable Proxy Server
Attendance  Autotest  System Info Display in Status Bar
Search O

Note:

1) During the process of pairing the device with the ZKBio CVAccess software.

Server Address: Set as the [P address of the ZKBio CVAccessserver.

Server Port: Setas the Adms service port of ZKBio CVAccess.

2)When the Communication Protocol of the device is switched to BEST Protocol, you
don'tneed to configure the cloud sever settings.



Health Protection Settings

Clickon = > [System] > [Health Protection] to enter the setting interface.

© You can Enable Mask Detection function, and enable the Deny Access Without
Mask and the Trigger External Alarm, the device will send an alarm prompt when
the user doesn’t wear a mask, meanwhile the user will be forbidden to access, as
shownin the following figure.

@ \When the Allow Unregistered People to Access is enabled, you can also set Enable
Capture of Unregistered Person to save the user photo.

o) Main Menu p=} System po) Health Protection
s% Date Time | Enable Mask Detection O
User Mgt.  User Role  COMM. B rapTo-uniock | Doy Access Wihout Mask (@
I [E] Access Logs Settings Allow Unregistered People to Access (J
Personalize Data Mgt.  Intercom ‘c’;ﬁl u Face | Enable Capture of Unregistered Person (j
Palm Trigger External Alarm O
Attendance  Autotest  System Info Health Protection Clear External Alarm
Search
B Device Type settings External Alarm Delay(s) 10
) security settings
3 update Firmware online
Restore
b} 12:00 B = b} 12:00 ®& =

Without Mask

.

Verify:Face
User ID:2
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Multi-face Identifying Settings *

Clickon = > [System] > [Face] > [Recognition Settings] > [Multi-face Identifying]
to enable the multi-face identifying function, then the device can perform facial
recognition of multiple people at once.

Note: Multi-face Identifying can support up to 4 people.
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SIP Settings %

The device achieves video intercom there are two modes, respectively, the LAN and
SIP server.

Local Area Network Use

In this mode, please make sure that the SIP Server of the device is disabled. This
function needs to be used with the indoor monitor VT07-BO1.

1. Set the indoor monitor to the same network segment as the device.

2. Onthe indoor monitor, click [Setting] > [Advance Setting] > [Device Manage]
>[Add]toaddthedevice.

On the device, click = > Intercom > SIP Settings > Contact List > Add to add
the connected indoor monitor.

Room Number: Customize the number of the indoor monitor.

Call Address: It is the IP Address of the indoor monitor.

w

@ Enter the Number or IP Address of the Indoor Monitor

Click @ icon on the device and enter the Number or IP Address of the indoor monitor
inthe pop-upinterface of the device.

-5}

Flease Enter The Nuriber
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® (Call Contact List

Onthe SIP Settings interface, click Local Settings to enable the call contact ist.

2. Click @ icon on the device to enter the call page, then you can click the 8 icon
to open the contact list, select the number of the indoor monitor you want to
call.

o SIP Settings o Local Settings 2025-09-05 16:12

Toca Setngs 57 Senver

o s Local nformaton

Video Options Transport Protocol

Ut °
Call Options Call Contact List
q (]

Contact List

2025-09-05 Friday

Calling Shortcut Settings

Welcome

Advanced Settings

S =} Contact List

Please Enter The Numher

|:| -

103

105
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® C(Calling Shortcut Keys

On the SIP Settings interface, click Calling Shortcut Settings to enable and
define the shortcutkeys.
Name: Customize the name of the shortcutkeys.

Number: Select the room numberthat setin the Contact List Menu.

2. Click the @ icon on the device and click the calling shortcut key to call the

indoor monitor.

o SIP Settings =) Calling Shortcut Settings =} Number : 102
Local Settings Management Center Enable

Dsable [ @
Audio Options Call Mode Name

Standard Mode ROOMI

Video Options. ROOML Number

Disable 102
Call Options ROOM2

Disable
Contact List ROOM3

Disable
Calling Shortcut Settings ROOM4

Disable
‘Advanced Settings

2025-09-05 16:12 LSR8 S

16:12

2025-09-05 Friday

Welcome

s @
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Please Enter The Number
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® Direct Calling

1. On the SIP Settings interface, click Calling Shortcut Settings > Call Mode >
Direct Calling Mode > Add. Select the indoor monitors that you want to call, then
theindoor monitors will be displayed in the list.

2. Click the @ icon on the device to call the indoor monitors directly.

pa} Calling Shortcut Settings p=} Calling Shortcut Settings o Contact List
Management Center
O standard Mode o J101
Disable
call Mode
® Direct Calling Mode 102

Direct Calling Mode

Add
J103
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In this mode, please make sure that the SIP Server of the device is enabled. This
function needs to be used with the ZKBio CVAccess server, ZKBio Zexus Mobile
App, indoor monitor VT07-B26L-W /VT07-B22L and PC Client BioTalk Pro.

There are 2 kinds of SIP server: Cloud SIP and PBX server. Here take Cloud SIP as
an example.

On the ZKBio CVAccess software, click System > System Management > Cloud
Settings to enable the Cloud SIP service. Click ZKBio CVConnect Client to
download and install it. (Note: The specific installation and activation steps of the
client canreferto ZKBio Zexus Mobile App User Manual.)

(JZKBioCVAccess & % o

Cloud Settings

Add the device to the Access Module of the software. Then the device will be
automatically synchronized to the Video Intercom module.

3io CVAccess

Managoment >




Click Video Intercom > Extension Management > Extension Number > New
toaddthe extension numbers.

ZKBioCVAccess i %

Video Intercam / Extension Mansgement / Extension Number

B Bosic Management

B Device Monagement Name Exenson Numoer P accant QR e

Nou | Booe 2 Espan < mpon -

| Name Extonsion Numoer  Operations

New x
Terminal Extension Ty e <14
22000 ®
g Ensbe Unditurbed Mode
caiing Namo
cancel

Click Contact List > New to add the contacts. Then click the ® icon to add
extension numberstoit.
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Click Extension Assignment > Extension Assignment to assign an extension
numberand synchronize the contactstothe device.

ZKBio CVAccess i #

B Basic Management Pl Video Intercom / Extension Management / Extension Assignment

e | Symestans

Tormina ype |

v |  Bindn

Device Management >

12

| & synchronized Extension 2 Export & Import -

Extension Management G Refresh

Exte G | Extension Number  Terminal Type Binding Objects. Sne SEes ORI
tension Number

Extension Assignment Extension Assignment x

Terminal Type" Device -
Device Name" 192.168.163.129
Extension Number 322603

Shortcut Authorized Contacts test -

Cancel

Once the SIP is set up correctly, a green dot will appear in the upper right corner
of the call page, indicates that the device is connected to the server.

Device Call the Indoor Monitor (VT07-B26L-W /VT07-B22L)

On the ZKBio CVAccess software, click Video Intercom > Device Management >
Device > New to add the indoor monitor. Then assign an extension number to the
indoor monitor.

Click the ©¥ icon on the device to enter the call page, enter the Short Number of
the indoor monitor, or click the # icon to open the contact list, select the
indoor monitor you want to call.

Note: Click = > Intercom > SIP Settings > Local Settings > Call Number
Type, select the call number type as Room Number.
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@ Device Call the Phone (ZKBio Zexus App)
I. Onthe ZKBio CVAccess software, assignan extension numbertothe personnel.

Click the @ icon on the device to enter the call page, enter the Short Number of
the personnel, or click the 8 icon to open the contact list, select the personnel

you want to call.
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® Device Call the PC Client (BioTalk Pro)
1. Install the BioTalk Pro software and configure the SIP account. (The SIP account is
created in the ZKBio CVAccesss.)

2. Click the ®icon on the device to enter the call page, enter the Short Number of
the PC client, or click the # icon to open the contact list, select the PC client

you want to call.
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Two-way calls can be made between the device, indoor monitor, ZKBio Zexus App,
and PC client (BioTalk Pro). For more details, please referto the user manual.
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ONVIF Settings *

Thisfunction needs to be used with the NetworkVideo Recorder (NVR).

| Setthedevicetothe same network segmentasthe NVR.

2. Click = >Intercom >ONVIF Settings to set the User Name and Password.

Note: If the Authentication function is disabled, then there is no need to input the User

Name and Password when adding the device to the NVR.

> Main Menu B Intercom
o @ stpsettings
L L
User Mgt.  User Role System Doorbell Setting
ONVIF settings
i Ll I8
Personalize Data Mgt. Access W

Control

o )
Attendance  Autotest  System Info
Search

b= ONVIF Settings
onvIF

Enable Authentication

User Name
Password

Server Port

On the NVR system, click Start > Menu > Channel Manage > Add Channel >

Refresh to search forthe device.
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Select the checkbox for the device you want to add and edit the parameters in the
corresponding text field, then clickon OK to add it to the connection list.

[N NN

After successfully adding, the video image obtaining from the device can be
viewed inreal-time.

For more details, please refer to the NVR User Manual.

'e’ﬂw {
KEEP EFFECTIVE KEEP SPACES DO NOT KEEP DO NOT KEEP DO NOT KEEP
DISTANCE OF BETWEEN YOUR FINGERS PALM OUTSIDE YOUR FINGERS
18-40 cm YOUR FINGERS CLOSE COLLECTION AREA FOLD/CURLED

1. Place your palm within 18-40 cm of the device.

2. Place your palm in the palm collection area, such that the palm is placed parallel
to the device.

3. Make sure to keep space between your fingers.

4. Please avoid direct sunlight when using the palm function outdoors. According
to laboratory test, the palm recognition effect is best when the light intensity is
not more than 10,000 lux.
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